
 
 
 
 
 
 

LETTINGS POLICY 
 

 
Terms of Use 

 
1. Hire Charges 

Revised rates will be set annually.  
The rates will vary by group type, facility hired, dates chosen and 
whether additional caretaking and cleaning charges need to be 
made. 
 

2. ARRANGEMENTS FOR BOOKING 
All applications for the hire of Cromwell Community College or any 
part thereof must be made via our online booking system, access 
to which can be found via our College website (see the lettings 
page) or by contacting the Finance Office, Cromwell Community 
College, Wenny Road, Chatteris, Cambridgeshire, PE16 6UU.  
College facilities can be booked at the rates set each year, subject 
to availability. The College reserves the right to refuse any 
application, particularly those that may cause public disorder, 
offend decency, or perpetuate racism, sexism and the like. 
The College reserves the right to alter or amend hiring fees at any 
time, irrespective of whether a hiring contract has been entered into 
or not. 
During the College holiday periods, lettings may be refused or 
cancelled in order that essential cleaning, redecoration and repair 
work can be carried out. 
 

3. CONDITIONS OF HIRE 
If a hirer contravenes the Lettings Policy of Cromwell Community 
College, the letting may be cancelled with no notice period. 
The hire of the College/Centre does not entitle the hirer to use, or 
enter, the College/Centre at any time other than during the hours 
for which the College/Centre is hired.  
The hirer shall not sub-let the College/Centre, or any part thereof, 
nor shall the College/Centre be used for any purpose other than 
that purpose declared on the form.  If activities are carried out which 



are not in accordance with the Lettings policy, the activity will be 
closed down, immediately, without return of any pre-payment. 
All vehicles, equipment and personal property are brought onto the 
premises at the owner's risk.   
The College shall not be liable for any loss due to any breakdown 
of machinery, failure of the supply of electricity, leakage of water, 
fire, Government restriction, or Act of God, which may cause the 
College/Centre to be temporarily closed. 
The hirer shall leave the College/Centre promptly at the expiration 
of the period of the hiring, and ensure that the areas used are left in 
a tidy and orderly state, with equipment and furniture replaced in 
their designated storage areas. 
All property of the hirer and the hirer's agents must be removed 
promptly upon the expiration of the period of hiring, or additional 
fees will be charged for each day, or part of a day, until the same is 
removed, except where prior permission has been obtained.   
No animals shall be brought into the College/Centre, except 
Assistance Dogs. 
 
 
 

4. Payment 
We are a cashless College. Hirers will book, send relevant 
documentation, and pay in advance for, any accepted bookings, via 
the College’s online lettings system.  
 

5. Cancellation by the hirer 
Any cancellation of an accepted booking must be requested via the 
online bookings system, by the hirer concerned. Refunds will only 
normally be available where a cancellation has been requested at 
least 24-hours in advance of the relevant session(s).   
 

6. Cancellation by the College 
The College in extreme and unavoidable circumstances, reserve the 
right to cancel or amend any booked session(s) without notice. In 
the event of a booking being cancelled by the College, any fee 
already paid for that session, or sessions, will be refunded to the 
hirer in due course. The college shall not be held liable, or required 
to pay compensation for, any loss sustained as a result of, or in any 
way arising out of, the cancellation of the hiring. 
 
 



7. No smoking is allowed on the College site including the 
grounds and car park areas. 
Where a hirer wishes to use the building for a Public Entertainment, 
they must comply with the conditions of the Public Entertainment 
Licence held by the College.   
No excisable liquor shall be sold unless either an occasional license, 
or an occasional permission, has been obtained by the hirer or on 
his behalf, and the hirer shall ensure that any conditions attached to 
such a license or permission are complied with.  
The hirer is responsible for ensuring the person, or persons, 
providing a bar for their event holds a Personal Licence. 
 
Hirers who wish to show films, stage a theatrical work, sell alcohol, 
or organise lotteries or other forms of gambling on the premises will 
need to organise the appropriate licences. 
Hirers who wish to perform musical or theatrical works in the building 
need to comply with copyright law and the licence granted by the 
Performing Rights Society Ltd. 
   

8. SAFETY 
Hirers will be responsible for the safety of their own individual groups 
with regard to first aid.  
Hirers have a responsibility to ensure that all activities are safe and 
to safeguard their membership from violence or any other avoidable 
harm. In addition, they must make their group aware of the fire 
evacuation doors and take a register at each session, for fire safety 
purposes. 
Any electrical equipment to be used onsite must hold a current 
certificate (PAT)  

 
Hirers who book the college are responsible for the cost of repairing 
any damage to the premises or equipment which is directly 
attributable to their occupation and use of the premises.   
If anyone is injured whilst on our College site, no matter how 
insignificantly, that injury must be reported to College staff so that 
the necessary first aid/medical reporting procedures can be 
initiated. 
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